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Dear Martin Bonser 
 

IMPORTANT INFORMATION
 
RE: Your controlled drugs licence: Customer number: 635,Licence number: 
892244
 
Your licence has been issued as an electronic authorisation. It must not be 
published or placed in the public domain and should only be shared with third 
parties to facilitate the supply of controlled drugs.  If it is manipulated, 
electronically or otherwise, it will be invalidated. 
 
Please find enclosed your Home Office Controlled Drug licences, issued under 
reference 892244. These are issued in accordance with the Misuse of Drugs Act 
1971 and its associated Misuse of Drugs Regulations 2001 and enable the licensee 
to undertake the following activities with certain schedules of Controlled Drugs:

Schedule 1 possess
Schedule 2 possess
Schedule 3 possess
Schedule 4 part 1 possess
Schedule 4 part 2 possess
 
In respect of all drugs in the licensed Schedules, this licence was issued on 24 
March 2021 with a time limited validity and will expire on 23 March 2022.
 
Kim Crosswaite, Andrew Gardner and Jordan Hale have been added as the 
authorised witnesses to supervise the destruction of Controlled Drugs in accordance 
with your request.
 
Your responsibilities as a licensee
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Your licence is issued with certain associated conditions and obligations, which I will 
summarise as follows:
 

• You must ensure activities restricted to those authorised by the licence- for 
example, that you only handle drugs in the schedules for which you are 
licensed and you do not supply Controlled Drugs unless you hold a ‘supply’ 
licence.

• If you do hold a ‘supply’ licence, that you ensure any third party you may 
supply to has, where appropriate, a valid licence to possess those controlled 
drugs.

• That your activities and handling of Controlled Drugs are fully compliant with 
current legislation, including and applicable security, storage and record 
keeping requirements, and any additional conditions specified in the licence or 
accompanying letter.

• That you immediately report any Thefts or Losses to both the Police and the 
Home Office Drug Licensing & Compliance Unit using the proforma on our 
website.

• That you keep the originals of your licence safe, and make them available for 
inspection by appropriate personnel on request.

• On request, you complete an Annual Statistical Return (import/export, 
manufacturing and wholesale activities) by 31 January each year, using the 
forms available on our website, and ensure they are electronically submitted.

• You ensure appropriate import/ export licences are obtained for any 
shipments to or from the UK which require licensing.

 
Changes to licences
 
If there are any changes you need to make to your licence you must submit an 
application in respect of that change- e.g. moving to a new premises (licences are 
not transferrable), changing the ‘activity’ for which you are licensed, requesting 
additional licences/Schedules or changing the personnel specified in the licence (see 
‘DBS checks below) or the company name. We will then consider that change and, if 
approved, we will issue a new licence upon receipt of the requisite fee.
 
All changes must be notified to us, and approved through the issue of a licence, in 
advance of them being made. Informing us of a change via an email alone is not 
sufficient as an accompanying application must be made online in respect of the 
proposed change.
 
Please allow sufficient time for these applications to be considered; we may need to 
visit you before we can authorise a new licence.
 
Renewing your licences
 
Applications for further licences must be made in good time; and at least 6 to 4 
weeks before the expiry of your existing licences. If we need to visit you before 
considering your application, the higher ‘renewal’ fee of £1,371 will apply. Failure to 
submit an application to renew your licence before the expiry of your existing licence 
may result in the higher ‘new applications’ fee being levied- £3,133- £4,700- 
depending on activity so please apply in sufficient time.
 
Enhanced Disclosure & Barring Service (DBS) checks
 



  
Enhanced DBS (formerly Criminal Records Bureau- CRB) disclosures are required 
for each person named on the application form. If there are changes to personnel 
(see above ‘changes to licences’) any new personnel will be required to make a 
disclosure application to Security Watchdog part of Capita PLC for the purposes of 
Controlled Drug Licensing.
 
We require individuals to obtain a fresh enhanced DBS disclosure, 3 years after the 
date of the first disclosure for the purposes of Controlled Drug Licensing.
  
The personnel name and DBS reference will be required to populate the application 
form at the time your next renewal licence application is made.
 
Future compliance visits
 
We take a risk-based approach to compliance visits and, as a general rule, we aim to 
visit each licensed premises every 3-5 years. Where possible we will advise you if it 
is likely we will need to visit you at the next renewal cycle. This is an indication only, 
and it may be appropriate to visit some sites on a more frequent basis.

We anticipate it will be necessary to visit your site in the course of the next renewal 
cycle; the higher fee of £1,371 would apply to any renewal where we need to visit, as 
opposed to £326 for renewals decided ‘on the papers’. I hope this information will 
help you plan for the future and, if all is satisfactory, it is unlikely we would need to 
visit those premises for another 3-5 years.
 
If you have any queries about the above please do not hesitate to contact us at 
DFLU.dom@homeoffice.gov.uk  
 
Yours Sincerely, 
  
  
 

Bryn Mead,
Licensing Administrator
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